Assessing Health Literacy in Primary Care Patients
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Background

Health literacy level is an important Characteristics of the Participants
metric used to assess societal health 3.5

The mean age of participants was
staﬁu_s_ and health outcc_)mes. A_ broad 35.70 years: SD, 13.77 years. Most 3
definition of health literacy Is the
ability and capacity of people to

acquire, understand and Interpret

of the participants (73.25%) were 25
less than 45 years old and 237 2
(59.25%) were females. Majority

. . . 15 2.7794 2.8681 2.924 3.089 3.0265
health-related information and making (95.8%) were Bahraini nationals and,
decisions upon It. Low health literacy 71.8%, were married. Thirty-six 1
has been linked to outcomes like percen,t of the population had a 05
treatment failure. / university degree whereas 63.8 % o
Healthcare Having Actively Social Critical
had a SeCOndary degree or less. Provider  Sufficient Managing  Support  Appraisal

Support Information Health

Only 38% of the interviewed people

were employed and the remaining Graph 1: The mean results on a scale (0-4) in which
/ \ higher score indicates greater ability or more support

were unemployed (either students,

To _determine th_e heal_th literacy level of retired. housewives or unable to
patlents_attendln_g primary healthcgre work). 5
centres in Bahrain and whether socio- 45
demographic factors and health status Patients’ Health Literacy Scores .
influence health literacy. Overall, the participants scored &= °°
\_ / highly across all nine scales of the )
HLQ indicating high levels of health | =~ 406845 3.8888 3.953 41745
literacy. The highest score was for j
‘Reading and understanding health -
. . 1
This cross-sectional study was |dnff)rmat|on 4e1n7ousgg go6l1now dm:hat tci 05
conducted at a primary healthcare sc(:)ofemse?gr ‘.Feélin u.n dérzrt]ooccl)\/\;sd 0 | o . | |
center in Hamad Town in the cuported by heathears oroviders cngsament M Good Foliy Undsracnding
' ' ' ith Ithcar S m Information Health
Kingdom of Bahrain during the ean 278 SD 0 58) With Healthcare  Syste ormation - fealth
months of June “and July 2019. '(I'hgaquestic;nnaire is)composed of 2 Graph 2: Th | le (0-5) in which
- - raph 2: The mean results on a scale (0-5) in whic
Attendlng patlents (218 years) and sections. In the first section. the higher score indicates greater ability or more support

arents accompanying their children .
P panying highest score was seen for the scale

were approached and Invited to S _
participate in  the study (total that measures the "Social support for
approached = 400  patients, health' (mean 3.09, SD 0.48) and the / \
response rate = 77%). owest score was for "Healthcare This study and its findings are an
A validated structured guestionnaire, Provider Support’ (mean 2.78, SD important step towards gaining a
the Health Literacy Questionnaire 0.58). In the second‘sectlpn, the better understanding of the health
(HLQ), was used in a face-to-face highest score was for ‘Reading '?‘”O! literacy of the population of Bahrain,
interview. The HLQ consists of nine understanding health information whose healthcare system has been
scales: ‘Feel understood and (mean 4.17, SD O"61) _Wh'_le the adopting towards a more patient-
supported by healthcare provider, owest score was for Navigating the centred approach. Therefore,
Have sufficient information  to healthcare system' (mean 3.89, SD elucidating the health literacy ~of
manage own health’, ‘Actively 0.65). patients will aid In providing health
managing health’, ‘Have social | | | care tallored to the patients’ needs.
support for health’, ‘Appraise health Despite the high literacy observed, \\ J
minimal variations among

information’, ‘Ability to actively 9 H b
engage with healthcare providers’, cmographic: groups cannot e
overlooked. Being male, married

‘Ability to navigate the healthcare
system’, ‘Ability to find good health (regardless of gende_r) and age of 2 / \
information’. and Ability  to 45 years were associated with higher

understand health information well

enough to know what to do. conditions reported higher In
Sociodemographic data was also
| Jrapr W ‘Reading and understanding health

\i"eded' J \iormation’. J . 3k y
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scores In most scales. Those with
higher education and with chronic
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